Privacy Policy Users
This Privacy Policy (the “Privacy Policy”) governs the way Wunderchef Sverige
AB with Organization Number 559060-8534 (“Wunderchef”) uses your personal
information (“Personal Information”) when you access the web application or
services provided by Wunderchef (the “Wunderchef Services”). All Personal
Information that Wunderchef collects in relation to your use of the Wunderchef
Services will be processed by Wunderchef in accordance with the Swedish
Personal Data Act (Sw. Personuppgiftslagen (1998:204)).
Scope and Application
This Privacy Policy applies to any person that uses the Wunderchef Services.
Collection and storage of personal information
Wunderchef collects Personal Information you provide directly to us, such as
when you create or modify your account, request on-demand services, contact
customer support, or otherwise communicate with us. Personal Information
includes your first and last name, e-mail, telephone number, city, postcode,
payment method and any other information that you choose to submit.
When you use the Wunderchef Services Wunderchef can collect the following
Personal Information:
•

If you permit the Wundecherf Services to access location services
through the permission system used by your mobile operating system, we
may also collect the precise location of your device when the Wunderchef
Services are running in the foreground or background. We may also
derive your approximate location from your IP address;

•

transaction details related to your use of the Wunderchef Services,
including date and time the service was provided, amount charged and
other related transaction details.

•

information about how you and site visitors interact with the Wunderchef
Services, preferences expressed, and settings chosen. In some cases this is
done through the use of cookies and similar technologies that create and
maintain unique identifiers;

•

when you interact with the Wunderchef Services, we collect server logs,
which may include information like device IP address, access dates and
times, app features or pages viewed, app crashes and other system
activity.

How your personal information is used?
You acknowledge and agree that Wunderchef will collect your Personal
Information to:
•

Provide, maintain, and improve the Wunderchef Services, including, for
example, to facilitate payments, send receipts, provide products and
services you request (and send related information), develop new
features, provide customer support, develop safety features, authenticate
users, and send product updates and administrative messages;

•

perform internal operations, including, for example, to prevent fraud and
abuse of the Wunderchef Services; to troubleshoot software bugs and
operational problems; to conduct data analysis, testing, and research; and
to monitor and analyze usage and activity trends;

•

send you communications, including estimated time of arrival,
information about products, services, promotions, news, and events of
Wunderchef;

•

personalize and improve the Wunderchef Services, including to provide
or recommend features or content;

•

enable the communication between you and Wunderchef via e-mail,
phone or SMS.

•

for marketing purposes and in order to improve the quality of the
Wunderchef Services.

You furthermore acknowledge and agree that your Personal Information can be
used, disclosed or retained in order to comply with the law, regulation, legal
processes or requests from a governing agency.
Location Information
Wunderchef request permission in order to collect your precise location from
your device per the permission system used by your mobile operating system. If

you initially permit the collection of this information, you can later disable it by
changing the location settings on your mobile device. However, this will limit
your ability to use certain features of the Wunderchef Services. Additionally,
disabling the collection of precise location from your device will not limit
Wunderchef’s ability to derive approximate location from your IP address.
Promotional Communications
You may opt out of receiving promotional messages from Wunderchef by
following the instructions in those messages. If you opt out, Wunderchef may
still send you non-promotional communications, such as those about your
account or about Wunderchef Services you have requested.
Changes to the Statement
Wunderchef may change this Privacy Policy from time to time. If Wunderchef
makes significant changes in the way your Personal Information is treated, or to
this Privacy Policy, Wunderchef will provide you with a notice through the
Wunderchef Services or by some other means, such as email. Your continued use
of the Wunderchef Services after such notice constitutes your consent to the
changes. We encourage you to periodically review this Privacy Policy for the
latest information on our privacy practices.
Swedish Personal Data Act (Sw. Personuppgiftslagen (1998:204)).
The Swedish Personal Data Act (Sw. Personuppgiftslagen (1998:204)) protects
your personal integrity in relation to the storage and usage of your personal
information. For more information please visit:
http://www.riksdagen.se/sv/dokument-lagar/dokument/svenskforfattningssamling/personuppgiftslag-1998204_sfs-1998-204 .
You hereby confirm that you have read and understood the content of this
Privacy Policy and agree that Wunderchef will handle your Personal Information
in accordance with the information presented above.

